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Remote Deposit Capture

Procedures for RDC Update [E9 - 06/16/2013

Procedures for upgrade of Remote Deposit Capture System.
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Web Capture Client Workstation

Upgrade Fixes

The following issues have been resolved in Enterprise Source Capture (SCS) version 4.2.2.37

Unnecessary Panini scanner pop up images

Image/MICR Mismatch issues.

Merchant Capture Users submitting out of balance bathes.

Scanning Page hung after hopper empty causing batch to be stuck in uploading.

PwnNE

Other Enhancements

e Restored Site ID to Batch Status Screen
e Restored Messaging Feature
e Internet Explorer 10 will be able to run in Compatibility Mode
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How to check if you are an Admin on Windows XP

Step 1: Click on Start-> Settings -> Control Panel.
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Step 2: Double Click User Accounts
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2l
Users | Advanced I
IJse the lisk below ba grant or deny users access ko your
computer, and ko change passwords and other setkings,
Idsers For this computer:
Lser Mame | Darmain | Group |
altiris YI51... Debugger Users
3 nsp F.. Users
i Adrniniskrators
Add. .. Remove Propetties
Passward For Fields
To change wour password, press Cerl-alk-Del and select
Change Password,
Resel Passward, ., |
(04 I Cancel | Appli |

Step 3: Find your User Name and check the Group for Administrators.

Step 4: If your User Name is in the group Administrators, please proceed to the “Upgrade Procedures”
on Page 7. If your User Name is not in the Administrators group, you will not have sufficient admin
rights to complete the install and you will need to contact your network support.
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How to check if you are an Admin on Windows 7

Step 1: Click on Start.

Control Fanel (1)
P Change User Account Contral settings

- See more results

|ua|:| b4 | [ shut dowen | k|

2. oD

Step 2: Type UAC.

Step 3: Click on Change User Account Control settings.
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Step 4: If you have admin rights the User Account Control Settings dialog box will open. Please proceed
to the “Upgrade Procedures” on Page 7. If the User Account Control Settings box does not open, then

you will not have sufficient admin rights to complete the install and you will need to contact your
network support.

By User Account Control Settings i

Choose when to be notified about changes to your computer

User Account Contral helps prevent potentially harmful programs fram making changes to your computer:
Tell me more about User Account Control settings

Always notify
- - MNever notify me when:
®  Programs try to install software or make changes to
my com puter
*  Imake changes to Windows settings
i;l Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
e because they do not support User Account Control.
Mever notify

BOK || Cancel
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Upgrade Procedures

Remove SCO01251 from your workstation

IMPORTANT: Make sure that a user with local admin rights is logged on.

Step 1: Open Control Panel

Step 2: Click Programs and Features or Add or Remove Programs, depending on your Windows

Operating System
Programs '

J Uninstall a program Add o
L Get programs Remove
Progr:

(i
-

Step 3: Look for SCO Workstation components —SC01251

==SCO Miforkstation Components - 3C01251 Fisers

Step 4: If installed double click the icon and follow prompts to remove the software. Once removed or if
not installed please move to the upgrade procedures below.
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Windows Internet Explorer Browser 9

IMPORTANT: Make sure that a user with local admin rights has logged on.

Make sure all ActiveX settings have been reviewed before logging on the Enterprise Source
Capture Application.

Step 1: Open Internet Explorer Browser

Step 2: Click Tools, then Internet Options

Tools  Help
Delete brevwvsing histon.. Ctrl+Shife+Del
InPrivate Browwsing Ctrl + Shift+P

Tracking Protection...

ActiveX Filtering

Diagnose connection problems..,
Reopen last browsing session

Add site to Start menu

Wiew downloads Crrl+)
i g ﬁ

Pop-up Blocker k =
Smartscreen Filter ¥ Print g
Manage add-ons Eile ;

Loorm (100%) 3

v Compatibility Wiew Sufety N

Compatibility View settings

Yiew downloads Ctrl+)

Subscribe to this feed... Manage add-ons

Feed discovery g F12 developer tools
Windows Update Go to pinned sites

F12 developer tools Intarnet options

Internet options or AboutInternet Ex&)rer
Step 3: On the General Tab and click Delete.

e The Delete Browsing History dialog box will appear

Browsing history

"1_ I Delete temporary files, history, cookies, saved passwords,
“ ) and weh form infarmation.

[ Delete browsing history on exit

Delete. .. Settings




l‘ INLAND BANK

Windows Internet Explorer Browser 9 cont’d.

Step 4: Review to make sure your delete options are set to the following:

Delete Browsing History i ﬁ’

[:Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

[] Passwords

Saved passwords that are automatically filed in when you sign in
to @ website you've previously wvisited,

ActiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history Delete ] [ Cancel

Step 5: Click Delete after validating the delete options.

e The Internet Options information box will appear.

Step 6: Click on the Security Tab.
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Windows Internet Explorer Browser 9 cont’d.
Step 7: On the Security tab, click on the Trusted Sites icon.

Step 8: Click on the Sites button.

Internet Options

General | Security |F‘ri\\fa|:~,.f Content | Conmections | Programns | Advanced

Select a zone ko view or change security settings.

@ € v O

Inkternet Localintranet  gEEEEEEE — Restricked
sites

Trusted sites
J This zone contains websites that vou

ktrust naot o damage wour computer or
vour files,

Security level For this zone

Custom
Cuskomn settings.
- To change the settings, click Cusktorm level.
- To use the recommended settings, click Default level.

’ Custom level. .. H Default lewvel ]

[ Reset all zones to default level ]

I Ok l[ Cancel ]

Step 9: Enter the website you use for Web Capture:

e Merchant Capture Site Address:

https://web5.secureinternetbank.com/WebCaptureWeb/MerchantCapture.do?appld=EBI145

0&FID=071925596&RT=071925596

10


https://web5.secureinternetbank.com/WebCaptureWeb/MerchantCapture.do?appId=EBI1450&FID=071925596&RT=071925596
https://web5.secureinternetbank.com/WebCaptureWeb/MerchantCapture.do?appId=EBI1450&FID=071925596&RT=071925596
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Windows Internet Explorer Browser 9 cont’d.
Step 10: Click the ADD button.

Step 11: Click Close.

Trusted sites El

¥ou can add and remove websites Fram this zone, all websites in
L this zone will use the zone's security settings,

Add this website to the zone:
( http: ffservername Add

Websites:

(D Require server vetification (htkps:) For all sikes in this zune]

Close

Step 12: Click Custom level button.

Internet Options

General| Security |Privacy Content | Connections | Programs | advanced

Select a zone to view or change security settings.

@ € v O

Inkernet Local intranet  Trusted sites  Restricked
sites

Trusted sites
f This zone contains websites that you

W trust not ko damage your computer or
wour Files,

Security level For this zone

Custom
Zustom sektings,
- To change the settings, click Custom level,
- To use the recommended settings, click Default lewel,

I Custom level... ][ Default level ]

[ Reset all zones to default level ]

[ QK ] [ Cancel
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Windows Internet Explorer Browser 9 cont’d.
Step 13: Scroll down to the ActiveX controls and plug-ins section.

Step 14: Set all your ActiveX options as shown below.

| @] Activer contrals and plug-ins
¢ | Allow previously unused Activer controls bo run withouk pror

{7} Disable

{¥) Enable

Allows Scriptlets

{¥) Disable

{) Enable

) Prompt

Aukamatic prompring for Ackivel contrals
(%) Disable

) Enable

Binary and script behaviors
) Administrator approved
{) Disable

{*) Enable

|¢| Display video and animation on a webpage that does nat us
(%) Disable
{) Enable
|¢| Download signed Activel controls
{7} Disable
{*)} Enable
) Prompt
¢ | Download unsigned Ackive controls
{) Disable
{*) Enable
) Prompt
|#| Initialize and script Activel controls not marked as safe For ¢
{7} Disable
(%} Enable
) Prompt
\#| Only allow approved domains to use Actives without prampt
() Disable
{*) Enable
|#| Run Activer contrals and plug-ins
) Administratar approved
{7} Disable
{*) Enable
) Prompt
|¢| Scripk Activel conbrols marked safe For scripting™
) Disable
{*} Enable
) Prompt

[=

[=

[«
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Windows Internet Explorer Browser 9 cont’d.

Step 15: Scroll Down to Settings section. Under Miscellaneous, disable the Pop-up blocker.

Setkings

|| Miscellaneous ;I
|| Use Pop-up Blacker
(%} Disable
) Enable

Step 16: Click OK.

—Reset custom settings

Resetbo:  medium (default) | Reset... |

Step 17: Click Yes.

Warning!

|"ﬁ] Are wou sure vou wank ko change the settings Far this zone?
]
w/

Yes l [ Mo

Step 18: Click OK.
21xl

General  Fecurity IPrivacy I Content I Connections I Programs I Advanced I

Select a zone ko view or change security settings,

@ « / O

Inkernet Localintranet  Trusted sites  Restricked
sites

Trusted sites ;
Sites |
\j This zone contains websites that you
- trust not to damage your computer or

wour Files,
Wou have websites in this zone.

—Security level for this zone

Custom
Custom setkings.
- Ta change the settings, click Custamn lewvel,
- To use the recommended settings, click DeFault level,

Defaulk level |

Reset all zones ko default level |
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Windows Internet Explorer Browser 9 cont’d.
Step 19: Close the Internet Explorer Browser.
Step 20: Re-launch the Web Capture Website and log on.

e A warning message will appear at the bottom of the screen asking if you want to run or save
SetupZiptrc.exe.

Step 21: Select Run.

D0 yoed wanit 1o Fun of save Setuplipare ene (20 K5} from 10.46. 234 637 =2 S < Cancel K

Step 22: You may be asked to run the Fiserv Ziptrc Installer, select Allow for All Websites.

Al

Ths veeh Bl Wanlts 1o run the followsng add-on Fisery ZinTre Akl from Fien Allca Tor all wabdites Allow |~

Step 23: After that file runs, click OK.

- After you have run SetupZiptrc.exe, please click OK.

Important: You will be logged off and returned to the logon on page. Before proceeding Merchants
users must close and re-launch your browser before logging back into Web Capture. This will happen
after each ActiveX Control is downloaded. You will need to close, re-open and log back on three (3)
separate times to complete the install.

Step 24: You may be asked to run the Ranger Scanner Control select Allow for All Websites.

Al o

Thes vweerpage wanits ba run the followsng sdd-onc Ranger Scanmer Control from 5 Allowe Tof il wiatiine Alow | =

Step 25: After opening a previously scanned batch or creating a new batch of work, you will be asked to
run the AlternaTIFF ActiveX Control, select Allow for All Websites.

Al o

This veebpage wanis to nun the foliowing add-on: Tontrol rarme i not available’ fra Allewr forr sl webines Aiow | =

Upgrade is Complete!
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